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Keep Making A 

F r o m  o u r  C h a i r m a n

Brice Luetkemeyer, 
MBA Chairman 
Bank of St. Elizabeth

So, I try to pass some 

of their uplifting wisdom to 

our bank staff, customers 

and family. I actually send a 

“quote of the week” to all of 

our staff and to my family. 

Some are a little humorous.

“Never go to a doctor whose 

office plants have died.”  

— Erma Bombeck

“The secret to getting ahead 

is getting started.”  

— Mark Twain 

“Doing nothing is very hard 

to do … you never know 

when you’re finished.”  

— Leslie Nielsen 

Some are more serious.

“Don’t judge each day by the 

harvest you reap but by the 

seeds that you plant.”  

— Robert Louis Stevenson

“The will to win, the desire 

to succeed, the urge to 

reach your full potential … 

these are the keys that will 

unlock the door to personal 

excellence.”  

— Confucius 

As my term as MBA 

chairman draws to a close, 

there is a quote that I feel 

best describes this past year 

for the banking community.

“A pessimist sees the 
difficulty in every 
opportunity; an 
optimist sees the 
opportunity in every 
difficulty.”  

— Winston Churchill

2020 is a year we won’t 

soon forget. It was a rough 

year for everyone, and 

it’s understandable that 

frustration set in and may 

have prompted the “blame 

game.” However, we are 

turning the corner. All 
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Difference
Missouri adults can now 

receive the COVID-19 

vaccine, employees are 

returning to their offices 

and businesses on Main 

Street are open to serve their 

customers. We survived, and 

we are better for it.

I want to thank each of you 

for your efforts to assist 

your customers during 

the pandemic. The long 

days, late nights and early 

morning hours of submitting 

loan applications for the 

Paycheck Protection 

Program saved the livelihood 

of small businesses in your 

communities, and these 

loans ensured paychecks for 

men and women so they 

could continue providing for 

their families. You extended 

a helping hand to those 

struggling to make their 

house payments, offering 

them peace of mind during 

an unexpected difficult 

moment in their lives. And, 

simple acts of kindness 

to your customers and 

community members — gift 

cards to local restaurants, 

meals for health care workers, 

donations to schools and 

organizations — brought 

smiles to many and lifted 

their spirits. 

Throughout my time as 

MBA chairman, I have 

emphasized the importance 

of making a difference 

in your banks, your 

communities and in our 

world. I always knew bankers 

had extremely big hearts, 

and this was demonstrated 

time and time again in 

communities across the 

state. Your actions from the 

past year spoke volumes. 

To each of you, I extend a 

heartfelt “Thank You.” The 

success of our customers 

and communities is our 

success. And, if we had the 

opportunity to help someone 

achieve a goal, then that 

O
ur

 Tw
o 

Cents with MBA

MBA’s podcast 

explores topics 

relevant and 

interesting to 

bankers. Our 

fun, engaging 

conversations help 

you stay ahead of 

what’s happening 

in banking. 

Our Two Cents 

with MBA is on 

MBA’s website, 

iTunes, Apple 

Podcasts, Google 

Podcasts and 

Spotify.

success makes our day even 

better. 

“The positive thinker 
sees the invisible, 
feels the intangible 
and achieves the 
impossible.”  
— Winston Churchill

In sharing quotes with staff, 

customers and my family, I 

try to make people think in a 

positive way. I hope they take 

a minute to stop and think … 

to realize they need to mix in 

a little uplifting fun and To 

Make a Difference every day!  

A Great Day is the only kind 

to have!!    
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F r o m  o u r  P r e s i d e n t  a n d  C E O

ECORA: The Key to 
Lowering Ag Borrowing Costs

 I’m 

going to set that silliness 

aside at this time and 

congratulate the Kansas 

Bankers Association on 

the passage and enactment 

of the state’s version of 

ECORA … the Enhancing 

Credit Opportunities 

in Rural America Act. 

This is the name given to 

federal legislation that was 

introduced in Congress in 

2019, 2020 and now in 2021. 

More on that in a minute. 

Kansas adopted its own 

version of the federal 

ECORA proposal, and the 

most important language in 

the bill follows.

mid-March by Reps. Ron 

Kind, D-Wisc., and Randy 

Feenstra, R-Iowa.  A 

companion bill is likely to be 

introduced in the U.S. Senate 

at any time. More important, 

this is bipartisan legislation! 

The measure would remove 

taxation on income from 

farm real estate loans and 

rural single-family home 

loans that are made by 

financial institutions insured 

by the Federal Deposit 

Insurance Corporation. 

Removing the taxation 

results in a lower cost to 

making a farm or ranch real 

estate loan, with the savings 

passed on to the customer. 

It is estimated that a federal 

ECORA could reduce the 

average interest rate on a 

farm and ranch real estate 

loan by 1.5% to 2%! Think 

of what that rate could be 

if both state and federal 

ECORA legislation passed. 

This is a great solution to 

help farmers and ranchers 

during these times of 

lower farm incomes. For 

the banking community, 

hopefully we can better 

Suffice it to say, when 

this was signed after three 

hard fought years of work, 

there was a celebration in 

Topeka and across Kansas. 

In addition, I received 

numerous calls and emails 

from Missouri bankers 

asking if MBA has plans to 

pursue similar legislation. 

The answer is yes. It is our 

intention to have legislation 

introduced in next year’s 

session of the Missouri 

General Assembly similar 

to the Kansas measure and/

or the proposed federal 

legislation. 

On the federal front, 

ECORA was re-introduced 

in the U.S. House in 

Max Cook, President and CEO 
Missouri Bankers Association
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compete against Farm 

Credit Services, thus paving 

the way for many of those 

“A” credits finding their way 

home to the banks!

As it is today, the system 

discourages real competition 

and promotes higher cost 

credit. As we all know, this 

encourages the use of Farm 

Credit Services over banks. 

We need a system that 

provides support for the ag 

sector through competitive, 

more abundant, lower cost 

credit for those who feed the 

world.

It’s time for everyone to 

get on board and push this 

critical legislation across the 

finish line. This critical step 

will help revive and energize 

our ag economy that has 

been scratching and clawing 

to overcome the many 

impacts of the pandemic, 

as well as help a younger 

generation get into and stay 

in farming. 

After all, what is good for 

our customers is good for our 

communities, our economy 

and us! We can do this!  

Discover what these MBA’s 
ENDORSED PARTNERS 
can achieve for your bank.

CyberSecurity

R

For more information, visit mobankers.com or contact 
Rachael Preston at 573-636-8151 or rpreston@mobankers.com.
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Perspective on 
the Paycheck 

Protection 
Program

A B A  P e r s p e c t i v e

Rob Nichols, President and CEO 
American Bankers Association

 

If Congress does not extend 

the program, we can expect 

the “Monday morning 

quarterbacking” about the 

impact of the program on 

the economy, its design and 

implementation and its 

ultimate cost to begin. Those 

are appropriate questions to 

ask as we consider the lessons 

learned from the nation’s 

response to the coronavirus 

pandemic. 

Here’s what I know already: 

The biggest small business 

rescue program in U.S. 

history would have been an 

unmitigated failure without 

the extraordinary efforts 

of America’s banks and 

their dedicated employees, 

and it would never have 

produced the positive results 

it did without the incredible 

collaboration between 

the American Bankers 

Association and our state 

association alliance partners.

It’s easy to forget what the 

world was like when PPP 

first launched in April 2020. 

The nation’s economy had 

largely shut down, many 

Americans were isolating in 

their homes and businesses 

of all sizes were dealing with 

the stark new reality posed 

by COVID-19.

Banks across the country 

were trying to figure out 

how to keep the banking 

system fully functioning 

in the middle of a global 

pandemic and how to help 

their customers survive the 

economic disruption while 

also trying to figure out how 

to protect the health and 

safety of their employees and 

customers from an invisible 

threat. 

It was against that backdrop 

that the federal government 

asked banks and other 

financial institutions to 

help the Small Business 

Administration launch 

the Paycheck Protection 

Program. On paper, the 

program dwarfed any 

previous SBA lending 

program in its history, 

and the agency was asked 

to launch it within days 

of lawmakers passing the 

CARES Act. 
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That launch, to be generous, 

did not go perfectly. SBA’s 

technical systems, built for 

its more traditional 7(a) 

lending program, could not 

handle the incredible load 

demanded by a program of 

this scale. The agency staff 

was overwhelmed and was 

slow in issuing the guidance 

banks needed to begin 

processing loans, and the 

guidance they did release 

was at times contradictory. 

From the start, ABA and 

our state association alliance 

partners encouraged banks 

The biggest small 
business rescue 
program in U.S. 
history would have 
been an unmitigated 
failure without the 
extraordinary efforts 
of America’s banks 
and their dedicated 
employees

to step up and participate 

in PPP despite all the 

obstacles, and step up you 

have. As of April 11, banks 

were responsible for 80% 

of the nearly 9.6 million 

PPP loans so far and 93% 

of the $755 billion in PPP 

funding. I am particularly 

pleased to see how banks 

of all sizes supported the 

program. From our largest 

members to our smallest, the 

commitment to our small 

business customers has been 

truly remarkable. We have 

been united in this effort.

Banks were able to step 

up because ABA, working 

with our state association 

partners, was able to keep 

members informed on 

the program and its many 

iterations. In daily Zoom 

calls in the early months 

of the pandemic, state 

association executives served 

as an early warning system, 

keeping us updated on 

operational issues popping 

up, which we relayed back 

to SBA. Meanwhile, ABA 

provided members and state 

associations the latest SBA 

changes in real time. 

At one point, ABA hosted 

a PPP webinar for bankers, 

only to find that SBA 

employees in some parts of 

the country were trying to 

register. We came to learn 

that they were getting better 

information about PPP 

from ABA and the state 

associations than they were 

from SBA headquarters. 

ABA and the state 

associations also partnered 

on targeted ad campaigns 

to encourage minority- and 

women-owned businesses to 

consider applying for PPP 

loans. This was just one of 

many industry initiatives to 

try and make sure PPP funds 

reached every business that 

needed them. 

PPP will always have 

its critics. Some people 

remain fixated on the 

large businesses and public 

companies that applied in the 

first wave, only to be shamed 

into returning PPP funds. 

To be fair, many of those 

businesses met the initial 

eligibility requirements set 

by Congress. Government 

watchdogs remain rightfully 

concerned with inexcusable 

examples of fraud and 

abuse, many spotted by 

banks working with law 

enforcement. 

Others have suggested that 

banks earned a windfall 

from PPP. The reality is that 

for most banks, the cost of 

diverting staff from other 

lines of business to reset 

systems and oversee this 

massive new program made 

PPP lending a break-even 

business at best. And yet, all 

of those bankers also tell me 

they would participate again 

under similar circumstances 

because supporting PPP was 

the right thing to do for their 

customers, communities and 

the country. 

I am hopeful we won’t need 

another small business rescue 

program anytime soon. If 

we do need another PPP, 

please rest assured that we 

have learned some valuable 

lessons, and ABA and our 

state association alliance 

partners will once again be 

with you every step of the 

way.   

nichols@
aba.com
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D e p a r t m e n t  N e w s

Missouri bankers have a great story to tell, and we always 

appreciate the opportunity to share it with our members of 

Congress and U.S. senators. 

Recent statistics show Missouri banks employ more than 

50,000 people and lend nearly $21 billion to small businesses, 

farmers and new homeowners. In the last year, more than $4 

billion of Paycheck Protection Program loans and more than 

three million Economic Impact Payments were processed by 

banks across the state. We are proud of the work being done to 

support our communities and the economy. 

Going forward, there is work to be done in Congress to address 

issues of fairness and new threats to the banking industry 

brought on by technology and our shifting economy. We 

discussed the following issues and more with our lawmakers.

The ECORA Act (see Page 4 for details) would level the 

playing field for banks competing against Farm Credit 

Services. Increased congressional and regulatory oversight of 

credit unions also is desperately needed to address fairness. 

Credit unions continue to flout their mission and take 

advantage of their tax status, with no consequences. The 

purchase of banks by credit unions nationwide illustrates the 

need for a thorough examination of credit union practices.

Data breaches are a daily threat across all sectors, and state 

legislatures are creating a patchwork of laws in their attempts 

to protect private information and punish criminals. This 

has imposed different standards from state to state and 

creates a significant compliance burden.  A national standard 

is needed, one that recognizes the current requirements 

for financial institutions under federal law and ensures all 

entities handling sensitive data are held to the same high 

standards.  

As the number of state-licensed marijuana-related businesses 

GOVERNMENTAL RELATIONS

Bankers Voice Concerns to Missouri Congressional Delegation

By Emily Lewis, Grassroots & Bank PAC Coordinator

increases, the need for a resolution to cannabis banking 

becomes more pressing. Only Congress can fix the conflict 

between state and federal law. The SAFE Banking Act 

would allow Missouri banks to serve MRBs and specify that 

handling their proceeds does not violate federal law. It also 

would require clear guidance from federal regulators on the 

appropriate treatment of all cannabis-related accounts.

With the new presidential administration comes concerns 

that Operation Choke Point-style regulation will be 

reinstated. Bank regulation should not be used to support 

or punish other industries. The ability of banks to determine 

who they do or do not serve based on sound business 

practices should be preserved, not used to advance the 

partisan agendas of those in power.

Some in Congress have re-introduced a plan for “postal 

banking” under the misguided theory that the U.S. Postal 

Service is better equipped to provide financial services than 

the thousands of financial institutions across the country. 

Although finding ways to serve the unbanked is something 

we all need to address, postal banking is not the solution. 

The government should not be in the business of competing 

with private industries.

We look forward to working with our representatives in 

Washington, D.C., to advance policies that support a healthy 

economy and level playing field among financial institutions, 

and we eagerly await the opportunity to meet with them face-

to-face in the future.   

The 2021 regular session of the Missouri General Assembly 

ended Friday, May 14. A complete list of legislation affecting 

financial institutions is posted on mobankers.com for your 

review. We appreciate the work of our Legislative Affairs 

Committee and the advocacy of our Target Bankers this year 

and look forward to resuming visits to the Missouri Capitol in 

2022. 
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The Missourian

The misdemeanor 

charges were brought by the county prosecutor following an 

undercover investigation by the Missouri State Highway Patrol. 

The article noted there are an estimated 14,000 unlicensed 

machines in Missouri (emissourian.com/local_news/charges-

filed-against-sullivan-gas-station-operator/article_e7ab1178-

344e-11eb-80cb-b7b8775190ce.html). 

The issue of unlicensed gaming machines in Missouri has 

presented a controversial topic in the Missouri General 

Assembly.  Senate President Pro Tem Dave Schatz, R-Sullivan, 

is quoted in the article criticizing these machines, which are not 

taxed or regulated. He asserts the machines take money away 

from education because they compete with lawful and regulated 

gaming in Missouri, including the state lottery program and 

the state’s regulated casino industry.  The Missouri Gaming 

Commission maintains a complaint form (mgc.dps.mo.gov/

MOGamingCrime/ReportGamingCrimeForm.aspx) that the 

public can use to report suspected illegal gambling machines. 

A significant prosecution in Platte County (Case No. 19AE-

CR00948-01) presented felony gambling charges against 

Integrity Vending LLC, a Kansas company that supplies 

gaming machines to convenience stores in Missouri. The 

Missouri Department of Public Safety issued a statement 

(https://atc.dps.mo.gov/IndustryCircular/circular-no-chance-

gaming-devices-or-gray-machines.pdf ) following the case that 

advised liquor license holders of the finality of the court’s 

decision, indicating that the presence of these machines places 

the liquor license in jeopardy.

In February 2021, another company leasing similar machines in 

Missouri filed a declaratory judgment action against the state 

and the Public Safety Department. Torch Electronics LLC 

requested a ruling that their “no-chance” machines are not 

gambling devices and seeks to enjoin the state from prosecuting 

or disciplining liquor license holders who have leased space to 

the company for its machines. The state has moved that the 

LEGAL

Convenience Store Gaming Machines May Present BSA Question for Banks
 
By Keith Thornburg, Vice President and General Counsel

case (Case No. 21AC-CC00044) be dismissed because Torch 

and convenience store owners can present their arguments 

when, and if, prosecuted and because a declaratory judgement 

action is not allowed in matters of criminal law. The Missouri 

Gaming Association filed a motion to intervene in the case to 

support the state’s position.

Companies like Torch and Integrity assert that their 

amusement games are not illegal “gambling” devices because 

the machines “pre-reveal” the outcome of the wager and allow 

the player to discontinue playing and obtain a refund. The 

machines also are pre-programmed for payouts rather than 

using randomized algorithms. With the pre-reveal feature 

and nonrandom payouts, the companies assert their machines 

present no element of chance and are not gambling devices as 

defined under Section 572.010 RSMo.  

Legislation has been proposed in recent legislative sessions to 

clarify the status of “no-chance” machines. One legislator has 

proposed that the Missouri Lottery Commission be authorized 

to place similar gaming machines in retail stores throughout 

Missouri as a form of a legal lottery to disincentive and displace 

the unlicensed promoters. These legislative proposals have not 

been able to advance, with the legal gaming industry and the 

“no-chance” gaming interests engaging lobbyists to advance 

their position and oppose their opponents. 

FinCEN regulations implementing the Bank Secrecy Act require 

a bank to report “any suspicious transaction relevant to a possible 

violation of law or regulation” (31 CFR Section 1020.320).  

Although the facts and Missouri law of whether “no-chance” 

gaming machines are illegal gambling devices is disputed, the 

conviction of a gaming device supplier in Platte County Circuit 

Court and the public position of the Department of Public 

Safety, Missouri Gaming Commission and the Missouri Division 

of Tobacco and Liquor Control suggests a “possible violation of 

law” by businesses that supply or lease space for these machines.

If your bank has customers who possess these machines on 

their business premises and offer their use to the public, this 

activity may require the filing of a suspicious activity report. 
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D e p a r t m e n t  N e w s

COMPLIANCE

A Prohibited Basis In Regulation B Clarified

By Bryan Bradley, CRCM, Vice President of Compliance Services

The rule was 

published in the Federal Register on March 16 and became 

effective the same date.

Before we launch into the CFPB clarification, it may be 

helpful to recap the nine prohibited bases under ECOA and 

Regulation B. At its core, Regulation B states that a creditor 

shall not discriminate against any applicant on a prohibited 

basis regarding any aspect of a credit transaction. Simply put, 

this means “cradle” to “grave” of the entire life cycle of a loan.

The nine prohibited bases under Regulation B follow.

 1. race

 2. color

 3. religion

 4. national origin

 5. sex

 6. marital status

 7. age (assuming the applicant has the capacity to enter into 

a binding contract)

 8. the fact that all or part of the applicant’s income derives 

from any public assistance program

 9. the fact that the applicant has in good faith exercised any 

right under the Consumer Credit Protection Act or any 

state law upon which an exemption has been granted by 

the bureau

The CFPB’s recently issued rule specifically addresses the 

issue of sexual orientation and gender identity discrimination, 

including discrimination based on actual or perceived 

nonconformity with sex-based or gender-based stereotypes and 

discrimination based on an applicant’s associations. 

The rule is partly based on the Supreme Court’s June 2020 

ruling in Bostock v. Clayton County, Georgia. The court ruled 

that the prohibition against sex discrimination in Title VII of 

the Civil Rights Act of 1964 encompasses sexual orientation 

discrimination and gender identity discrimination. The court 

relied on three key findings to reach its decision.

 1. Sexual orientation discrimination and gender identity 

discrimination necessarily involve consideration of sex.

 2. Title VII’s language requires sex to be a “but for” cause of 

the injury but need not be the only cause. 

 3. Title VII’s language covers discrimination against 

individuals and not merely against groups.

Before the Bostock opinion, at least 20 states and the District 

of Columbia prohibited discrimination on the bases of 

sexual orientation and/or gender identity either in all credit 

transactions or in certain (e.g., housing-related) credit 

transactions.

The CFPB stated in its rule that it interprets the ECOA and 

Regulation B prohibitions against discrimination on the basis 

of “sex” to include discrimination on sexual orientation and/

or gender identity. Historically, the ECOA and Title VII are 

generally interpreted consistently.  

As a result of this rule, banks are encouraged to make 

appropriate modifications to affected bank policies, procedures 

and staff fair lending training.   
This article is for information purposes and does not contain or convey 
legal advice. The information should not be used or relied upon in 
regard to any particular situation without consultation with your bank 
attorney. MBA Compliance Services and its Compliance Force program 

information, call 573-636-8151.
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EDUCATION & MARKETING

Bankers Return to School
 
By Jackson Hataway, Executive Vice President of Communications, Marketing & Member Services

We hosted our Technology 

Conference in late April at the Lake of the Ozarks, and our 

131st Annual Convention and Trade Show in Branson is 

right around the corner the week of July 12. As important as 

these conferences are to our bankers, we know there is another 

critical element of development that we also are excited to 

bring back to an in-person format: banking schools.

As you read this, bankers have successfully completed our 

School of Lending and our Advanced School of Lending that 

were held May 16-21 at the Columbia Courtyard Marriott. 

After a year of delivering remote education, our faculty was 

thrilled to return to in-person instruction and reviewed the 

entire school curriculum to ensure it clearly mapped to the 

needs of our lenders. For the Advanced School of Lending, 

the case studies and discussions were refreshed to ensure 

participants bring significant expertise back to their banks.

The School of Bank Management will be held June 14-18 

at the Columbia Courtyard Marriott. For the first time, 

we are condensing all the class work to a Monday through 

Friday schedule. Participants are welcome to arrive Sunday, 

June 13, for registration and an evening mixer to meet their 

classmates and instructors. We also have worked with the 

faculty to modernize this curriculum, which now includes 

new general sessions on topics like digital banking and fintech, 

while updating our curriculum on topics like investment 

management and ALCO. The fundamentals of banking are 

the same as they have always been, and our school is designed 

to produce bankers who are sound in all of them. At the same 

time, we are always evolving the school so that bankers are 

ready for “what’s next” in their careers.

We enjoyed meeting with bankers at our lending schools and 

cannot wait for our next group of bankers to come together 

for our management school. If your bank has not selected 

attendees for the School of Bank Management yet, I would 

encourage you to do so as soon as possible. We have limited 

space available and want to welcome as many as we can to our 

return to in-person programming. We will, of course, do all 

of this with safety as our paramount concern, and our hotel 

partner is committed to do the same. If you have any questions 

or need any assistance completing the application, please reach 

out to Cheri Messerli at cmesserli@mobankers.com. We look 

forward to seeing you all again soon at our programs! 

Looking for a particular 

business to help with your bank’s 

operations? Through MBA’s associate membership 

professional products and services for the banking industry. 

Browse our directory at mobankers.com

MBA Associate Members
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At the federal level, however, 

cannabis is still classified as a 

Schedule I substance, which 

is defined by the U.S. Drug 

Enforcement Administration 

as a “drug, substance 

or chemical … with no 

currently accepted medical 

use and a high potential for 

abuse.” There is a bipartisan 

consensus here in Congress 

that action needs to be 

taken regarding marijuana, 

particularly with banking, 

but the path forward is 

not totally clear because of 

the differing laws between 

Ending Operation 
Choke Point for Good

V i e w s  f r o m  W a s h i n g t o n ,  D . C .

Congressman 
Blaine Luetkemeyer

individual states and the 

federal government.

Recently, the House 

passed the Secure and 

Fair Enforcement (SAFE) 

Banking Act on a bipartisan 

basis. This bill would 

allow banks to provide the 

necessary financial services 

to cannabis businesses 

where the substance has 

been legalized. Although 

I do take issue with the 

underlying bill and believe 

we have a long way to go 

with cannabis regulation and 

the confusion surrounding it 

in this country, my provision 

to end Operation Choke 

Point was included in the 

SAFE Banking Act, which 

caused me to support it. 

As you know, Operation 

Choke Point is an Obama-

era initiative led by the 

U.S. Department of Justice 

and the Federal Deposit 

Insurance Corporation that 

sought to eliminate financial 

services for legally operating 

businesses that were 

politically unaligned with the 

administration’s ideals. 

My provision would ensure 

that politically motivated 

regulators would not be able 

to attack legally operating 

businesses through the 

financial system. Be it an 

ATM operator, firearm 

manufacturer or cannabis 

business owner in a state 

where it’s been legalized, 

all legitimate, law-abiding 

American businesses 

should have access to 

credit, regardless of their 

political ideology. However, 

during President Obama’s 

My provision would ensure that politically motivated 
regulators would not be able to attack legally 
operating businesses through the financial system. 
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administration we saw 

regulators forcing banks to 

close those lines of credit 

for no reason other than 

they did not like those 

businesses. President Trump’s 

administration did a good job 

of ending those practices but 

because a law was never put 

in place, there is very little 

keeping the new regulators 

— many of whom worked in 

the Obama administration — 

from picking up where they 

left off. 

Our history of economic 

freedom sets the U.S. apart 

from the rest of the world. 

However, that freedom 

is threatened when the 

federal government picks 

and chooses who you can 

and cannot bank based 

on political ideology. 

Further, the thought of the 

government being better 

equipped than banks to 

determine who is worthy 

of financial services is 

absolutely laughable. 

 

Although the House has 

passed the SAFE Banking 

Act, it still needs to go 

through the Senate. The 

bill did not pass the Senate 

during the last Congress but 

with a change in leadership 

on the Senate Banking 

Committee, it’s possible we 

could see the SAFE Banking 

Act or similar legislation 

signed into law this time. 

More important, the House 

has once again shown strong 

support for ending Operation 

Choke Point for good, and 

there is no reason the Senate 

shouldn’t follow suit.   
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C o v e r  S t o r y
By Lori Bruce, 
Director of Communications

MBA salutes 
bankers for 

their commitment, 
dedication to 

their communities

14   mobankers.com



It’s been said that not 

all heroes wear capes. 
That’s certainly been apparent 

this past year as we witnessed 

countless men and women 

throughout our communities, 

state and nation selflessly give 

of their time and resources to 

support their neighbors and 

strangers during their time of 

need.

Those offering assistance 

included the banking 

community. From the 

Paycheck Protection Program 

to mortgage assistance to 

donations to school and 

community organizations, 

bankers made a significant 

difference for their customers 

and communities.

It’s no surprise that in 

commemorating its 131st 

anniversary, the Missouri 

Bankers Association salutes 

bankers for their commitment 

and dedication to their 

communities.

At MBA’s 131st Annual 

Convention and Trade 

Show scheduled July 13-

16 at Chateau on the Lake 

Resort in Branson, bankers 

will explore inspirational 

messages of teamwork that 

drive high performance and 

success. During the four-

day event, sessions also will 

examine the latest industry 

developments emerging from 

the COVID-19 pandemic.

“Our convention theme, 

‘Here’s to Our Heroes,’ 

embraces the resilience and 

determination of our industry 

to keep our communities 

thriving,” said Max Cook, 

MBA president and CEO. 

“The work and dedication of 

bankers throughout our state 

strengthened the livelihood of 

our towns and cities.”

The convention marks the 

first time the MBA banking 

community will come 

together — in-person — 

since the 2019 Executive 

Management Conference.

“We are thrilled to 

welcome our bankers to our 

convention,” Cook said. “It 

is a great opportunity to 

connect with our members 

and celebrate how much our 

industry has achieved in the 

past year.”

Details for sessions follow. For 

more information about the 

2021 convention, including 

registration details, visit 

mobankers.com.  
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Digital Transformation and 
Banking: Missouri Banks Riding 
the Wave of Fintech
Jackson Hataway 

Executive Vice President, Missouri 

Bankers Association

The pandemic escalated many forces in and outside of 

banking, but few have accelerated as quickly as digital 

services. Banks reluctant to bring digital channels online 

were forced to rapidly adapt as branches were shuttered and 

consumers moved their financial transactions online. Even 

back-office operations were fundamentally changed as banks 

introduced remote work technologies, new documentation 

platforms and more. In the background, fintech made 

equally rapid advances that banks need to have high on their 

strategic radars. MBA launched a Fintech Task Force right 

as the pandemic began, with the goal of identifying new 

resources to support banks as they wrestled with fintech-

driven decisions. 

This session will provide an overview of how 2020 showcased 

a pause and then incredible expansion of fintech and its 

impact on banking services and industry forecasts. A panel of 

Missouri bankers from the Fintech Task Force (representing 

different size banks as well as geographically diverse banks) 

will share what their banks are now considering as they look 

at fintech and their own digital transformation efforts to 

plan for future growth.

Looking for the Dark Cloud
Chris Kuehl 

Managing Director, Armada 

Corporate Intelligence

Now that we have emerged from the pandemic nightmare 

(or at least headed that way), are we out of the woods? 

Small Ball Big Results
Joel Goldberg 

TV Broadcaster for the Kansas City 

Royals

8:30 a.m. Thursday, July 15

Small Ball Big Results is about the little things that add up to 

the big wins in baseball, business, banking and life. Leaders 

and team players alike will draw vital lessons from Emmy-

winning sports broadcaster Joel Goldberg as he shares tales 

of perseverance, patience, grit and gratitude from soldiers, 

executives, entrepreneurs and baseball players. He will dig deep 

into topics like finding purpose, trust, the importance of every 

role and the power of positivity. From the good times to the 

most challenging, Goldberg shares how building a stronger 

culture is the foundation to success, and it requires playing 

Small Ball every day.

Debrief to Win
Robert “Cujo” Teschner 

Founder & CEO, VMax Group LLC

11 a.m. Friday, July 16

Teamwork done right is powerful. Central to teamwork done 

right is being able to execute team accountability correctly. 

This accountability is practiced with a forward-focus that 

leads to consistent improvement. For high-performance teams, 

accountability is the glue that keeps their teams working 

together the right way and through all kinds of disruptions.

Robert “Cujo” Teschner is a former F-15C instructor at 

the prestigious U.S. Air Force Fighter Weapons School. He 

explores the “Teamwork Operating System” used by frontline 

high-performance teams to win through disruption and the 

tenets of positive, forward-focused accountability practiced 

by winning teams known as “debriefing.” He explains how 

embracing the process of debriefing in your work will help you 

and your team achieve your goals and become a stronger, high-

performance team.

Keynote Sessions General Sessions
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Probably not. The second half of the year will acquaint us 

with some of those old problems we forgot about — inflation, 

debt, labor shortages, dollar value, interest rates. What will the 

recovery look like, and what will worry us in 2022?

Demographic Strategies for the 
Post-Corona Era
Kenneth W. Gronbach 

Demographer, Futurist, Generational 

Marketing Expert 

President, KGC Direct LLC

10 a.m. Thursday, July 15

Come explore the commonsense, easy-to-understand, 

counterintuitive and very fascinating realm of demography. 

Author Ken Gronbach brings you into his world of counting 

people and accurately forecasting future markets. What 

products or services will fly or die? What nations are 

demographically doomed? What countries and continents are 

demographically positioned to excel? How will workforces 

change? Where is your best source of talent? What’s your post-

pandemic strategic plan? You need this information.

A Message from 
the FDIC
Jelena McWilliams 

FDIC Chairman

Sultan Meghji 

FDIC Chief Innovation Officer

11:30 a.m.  
Thursday, July 15

From Cybersecurity to COVID – 
Operational Risks Reviewed
Paul Benda 

Senior Vice President for Risk and 

Cybersecurity Policy, American Bankers 

Association

2 p.m. Thursday, July 15

Paul Benda will review significant operational risks facing 

banks today, including the long-term tail of the coronavirus 

pandemic, cybersecurity challenges and other operational risks 

such as weather, civil unrest and other security issues.

American Bankers Update
Dan Robb 

President and CEO, Jonesburg State 

Bank 

Vice Chair, American Bankers 

Association

8:30 a.m. Friday, July 16

A Message from the Federal 
Reserve Bank of Kansas City
Esther George 

President and CEO, Federal Reserve 

Bank of Kansas City

10:10 a.m. Friday, July 16

Esther George brings a perspective based on three decades of 

experience as a banking supervisor and leader in the Federal 

Reserve System. As president and CEO of the Federal Reserve 

Bank of Kansas City, she leads a workforce of nearly 2,000 

individuals based in offices in Kansas City, Omaha, Denver, 

and Oklahoma City. She participates in monetary policy 

deliberations as the region’s representative on the Federal Open 

Market Committee in Washington, D.C. George will share her 

insights and thoughts on the banking industry and payments 

system.
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IntraFi Network Deposits can help your 
institution manage its balance sheet and 
provide its customers with access to millions 
in FDIC insurance. 

And, we still offer our full range of 
wholesale funding solutions. IntraFi 
Funding offers flexible funding solutions 
to help banks of all sizes meet planned 
or unexpected needs, regardless of their 
liquidity position. 

Promontory Interfinancial 
Network has a new name...

Same great products. 
New names.

IntraFi.com

Use of IntraFi Network Deposits and IntraFi Funding are subject 
to the terms, conditions, and disclosures set forth in the applicable 
program agreements, including the IntraFi Participating Institution 
Agreement. IntraFi, Network Deposits, IntraFi Funding, and the 
IntraFi logo are service marks, and ICS and CDARS are 
registered service marks, of IntraFi Network LLC.

And our product names have 
changed, too.

CDARS® and ICS® deposit solutions are 
now IntraFiSM Network DepositsSM, and 

CDARS and ICS funding solutions 
are called IntraFi FundingSM.    
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G u e s t  C o m m e n t a r y
By Steve Kinner, Senior Managing Director, IntraFi Network 

3 Tips for 
Bank Leaders 

Environment

 In the meantime, 

many are trying to figure 

out how to position their 

institutions for the future. 

In a recent webinar, I spoke 

with Darling Consulting 

Group President Matt 

Pieniazek and Abrigo 

Managing Director Dave 

Koch about how bank leaders 

can still capitalize on the 

current environment. 

While we discussed an array 

of topics — from the need to 

reimagine what asset-liability 

committees can and should be 

to the importance of thinking 

differently about pricing — 

my top three takeaways from 

our conversation follow.

layer below the numbers, is 

a huge opportunity. Given 

the correlation between 

core deposits and franchise 

value, bank leaders can 

bolster their institutions 

for years to come by taking 

steps to develop strong, 

lasting relationships with 

new customers today. 

At the start of the 

pandemic, deposits at 

some banks swelled by 

as much as 20%. Today, 

excess liquidity remains a 

concern. However, it was 

just a little over a year ago 

that many banks had high 

loan-to-deposit ratios and 

were wondering where 

their next dollar would 

come from.

Bank leaders can think 

of their balance sheets 

as two separate financial 

statements: a traditional 

balance sheet and a 

COVID balance sheet 

comprised of assets and 

liabilities from new 

customers. 

Hidden in those latter 

financial statements, one 

... bank leaders 
can bolster their 
institutions for years to 
come by taking steps to 
develop strong, lasting 
relationships with new 
customers today. 

Sure, those customers 

could withdraw their 

funds as soon as the 

economy improves. But 

even if they do, banks will 

be closer to winning their 

loyalty than they were 

before. During periods 

of financial or economic 

hardship, people have a 
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NOW IS THE TIME TO 
PREPARE.
The current environment 

poses many challenges. 

However, with COVID-19 

vaccinations spreading 

throughout the population 

and new case numbers falling 

by the day, bank leaders 

should be taking steps to 

prepare for a potential 

rebound.

And they should be mindful 

that, often times, the greatest 

risk to an institution is the 

risk of doing nothing. This 

axiom holds true particularly 

during times of economic 

uncertainty, which can 

not only cause business 

disruptions but also have a 

paralyzing effect on decision-

making. 

lcaldwell@
promnetwork.com

way of remembering who 

was in their corner. 

It’s also important to 

remember that, in a 

normal year, bank leaders 

would have to spend 

marketing dollars to attract 

these same individuals 

and businesses to their 

institutions. The fact that 

new customers are already 

customers (not prospects) 

represents an opportunity 

in and of itself. 

However, if banks don’t 

act now to cultivate loyal 

relationships, they risk 

losing their new customers 

when the economy turns.

Many bank leaders are 

reluctant to embrace 

swaps. Some think they 

are too complex, others 

don’t want to deal with 

the associated regulatory 

burdens and still others are 

concerned about exposure 

to credit risk or risks 

unseen. 

At the same time, more 

bankers are using them and 

finding them beneficial. 

Swaps offer pricing 

flexibility and can free 

up capacity for fixed-rate 

lending. They enable banks 

to hedge against rising 

rates and give customers 

what they want. For 

instance, while banks 

may prefer variable-rate 

positions, particularly in 

a low-rate environment, 

customers tend to demand 

long-term, fixed-rate loans. 

With an interest-rate 

swap, both outcomes are 

effectively possible. 

Now is a good time for 

bank leaders to reevaluate 

the use of swaps at their 

institutions. By modeling 

different scenarios with 

swaps on their balance 

sheets, they can start to 

understand when it makes 

sense to use them. If they 

aren’t using swaps, they 

should be able to explain 

why they aren’t and the 

conditions under which 

they would.

In a healthy economy, 

loans outgrow deposits — 

the question is when and 

by how much. If banks 

suddenly find themselves 

in a situation where money 

is going out the door, 

they may need to replace 

deposits with funds that 

offer a spread. Many will 

not be able to exit certain 

asset positions (and they 

may not want to).

Of course, wholesale 

funding also is a great tool 

for managing interest-rate 

risk — much more so than 

retail deposits. 

Given that we are in a 

once-in-a-century funding 

environment, now is the 

time for bank leaders 

to take a harder look at 

their sources of funds 

and funding strategies. 

They could find ample 

opportunities to lock in 

low rates, refinance higher-

cost funding and diversify 

their funding sources.   
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FASTER PAYMENTS
AT THE SPEED OF LIGHT

mibanc.com

• FedNOW Pilot Participant
• RTP Funding Agent
• Charter Member of the FPC 
   (Faster Payments Council)

MIB is proud to be named a participating 
organization for the Federal Reserve Bank 

FedNow Pilot program.  
We are collaborating with other financial 

institutions and FinTechs across the country to 

evaluate emerging faster payment solutions that 

are cost effective, easy to use and structured to 

serve the specific needs of your individual bank 

and the market(s) you serve.

Working to find faster payment solutions for 
your bank. Contact Sheila Noll for details. 

573.556.1335
MEMBER FDIC

8 0 0 - 3 7 3 - 3 0 0 0   |   f i n s a l e s @ d b e i n c . c o m

NCR GLOBAL CUSTOMER ENGAGEMENT

Par tner  of  the Year

At DBE, we value the relationships that are built by doing the right thing 

for our customers. In recognition of the partnerships we have formed over 

the years, we are honored to be named the Global Customer Engagement 
Partner of the Year from NCR. This award is granted to one of the 550 global 

partners of NCR with the highest NetPromoter scores when surveyed by 

NCR. We are truly honored to receive this award and want to say a special 

thank you to the customers who continue to choose DBE as their technology 

partner. Also, a special thank you to our valued teammates who do everything 

in their power to put the customer in the center of all that we do.
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G u e s t  C o m m e n t a r y
By Camber Jones, Spencer Fane

The Coming 
Bankruptcy 

Wave: A 
Bankruptcy 

Overview for 
Creditors

This article provides creditors with 

a brief bankruptcy overview, including the most common 

types of bankruptcy cases, to enable them to more confidently 

participate in the bankruptcy process. Of course, bankruptcy is 

complex, and each case is uniquely nuanced. Creditors should 

contact a bankruptcy attorney for assistance in responding to 

specific bankruptcy filings.

Every bankruptcy case is initiated by filing a bankruptcy 

petition. A debtor who files under any chapter of the 

Bankruptcy Code is required to file certain statements and 

schedules outlining its financial condition, including secured 

and unsecured debts. Creditors should review a debtor’s 

petition, statements and schedules to gain insight into, 

among other things, the debtor’s intentions with regard to 

their debts and related collateral. 

The filing of a bankruptcy petition triggers an injunction 

called the “automatic stay,” which temporarily halts most 

collection actions against a debtor or a debtor’s property. It 

is imperative that creditors not violate the automatic stay. 

When a creditor receives notice of a bankruptcy filing, it 

should immediately cease all actions against the debtor, 

including wage garnishments, collections, foreclosures and 

repossessions. 

7 case, a bankruptcy trustee gathers and sells a debtor’s 

nonexempt assets and distributes proceeds to creditors. 

Where there are no nonexempt assets available for sale, 

unsecured creditors do not receive distributions. Secured 

creditors generally retain their valid liens and the ability to 

enforce them after a bankruptcy case concludes.
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income to propose and implement a plan to pay all or part 
of their debts over the course of three to five years. Creditors 
do not vote on a Chapter 13 plan but may object to its 
confirmation. After a plan is confirmed, the Chapter 13 
trustee will distribute funds per the plan’s terms.

Proofs of Claim — In most bankruptcy cases, to receive a 
distribution under a confirmed plan, a creditor must file a 
proof of claim, including supporting documentation. The 
treatment of a creditor’s claim depends on whether it is 
secured or unsecured. Creditors should determine whether 
their debt is secured, confirm the status and location of any 
related collateral and file a timely and complete proof of 
claim. 

Discharge — The result of a successful bankruptcy is entry 
of an order discharging the debtor from liability for certain 
debts. Although the timing of the discharge varies based on 
the type of case filed, in all cases, the discharge permanently 
bars creditors from taking any action to enforce or collect 
discharged debts.

Regardless of the type of case filed, creditors should protect 
their interests by participating meaningfully in the bankruptcy 
process. This participation should include communicating 
early and often with the debtor and other parties-in-interest, 
promptly filing a proof of claim, carefully reviewing a debtor’s 
proposed treatment of claims and exercising the right to 
vote or object to a debtor’s proposed bankruptcy plan when 
appropriate. 

1 This article does not address bankruptcies commenced under Chapters 9 
(municipality bankruptcy) and 15 (ancillary and cross-border bankruptcy) of 
the Bankruptcy Code.

President Biden signed the COVID-19 Bankruptcy Relief Extension Act on 
March 27, 2021. A bankruptcy professional can help creditors navigate the 
effect the act may have on their rights and obligations in a bankruptcy case.

the debtor, acting in a fiduciary capacity as a “debtor-in-
possession,” typically maintains possession and control of 
its assets and continues 
to operate its business 
during the reorganization 
process. Often, a creditors’ 
committee is appointed to 
represent the interests of 
unsecured creditors.
 
Creditors in a Chapter 
11 bankruptcy have the 
opportunity to vote on and 
object to confirmation of a 
debtor’s proposed plan of 
reorganization. Because a 
debtor is highly motivated to confirm and effect such a plan, 
creditors often have substantial power to negotiate treatment 
of their claims. 

Certain debtors may elect to proceed under Subchapter V of 
Chapter 11, which simplifies and condenses the bankruptcy 
process to make reorganization less expensive for smaller 
debtors. After a Chapter 11 plan is confirmed (approved by 
the court), payments will be made to creditors pursuant to its 
terms.

11 and 13 that provides a more streamlined bankruptcy 
process for “family farmers” or “family fishermen” who have 
regular annual income. Qualifying debtors can propose 
and implement a plan to pay all or part of their debts over 
the course of three to five years. Creditors do not vote on a 
Chapter 12 plan but may object to its confirmation. After a 
plan is confirmed, the Chapter 12 trustee will distribute funds 
per the plan’s terms.

Creditors should 
contact a bankruptcy 
attorney for 
assistance in 
responding to specific 
bankruptcy filings.

 THE MISSOURI BANKER   23



G u e s t  C o m m e n t a r y
By Ryan Dutton, SHAZAM Fraud Operations Manager

Fighting Fraud: An Inside-out Approach 

It’s a dark, relentless and multibillion 

industry in the U.S., threatening your accountholders and you.  

While the technologies to fight fraud are improving, so are the 

fraudsters. Today’s fraudsters aren’t amateur hackers. Fraud is 

being carried out by organized criminal groups, domestic and 

foreign.

It’s an ongoing battle, and it’s one we must fight on several 

fronts. SHAZAM advocates a more holistic approach to 

fighting fraud.

LOOK INSIDE YOUR OWN WALLS
Review and tune your daily limit settings regularly. It sounds 

simple, but many times, fraud happens within the daily 

limit. If you’re reluctant to limit your cardholders across the 

board, keep in mind that each card can be customized with 

a different limit according to use. Cards used for business 

purposes or people who travel frequently may warrant a 

higher limit than regular use cardholders. Keeping daily 

thresholds lower, yet reasonable, can prevent large losses for 

you while minimizing inconvenience to your customers. 

Use artificial intelligence to help your bank detect and block 

fraud. Learn about your customers’ habits and spending 

patterns to identify potentially fraudulent purchases in real 

time. Learn your customers’ habits and spending patterns 

to identify potentially fraudulent purchases in real time. 

Blocking transactions from certain countries or states 

can significantly reduce fraud. Identifying specific dollar 

amounts that fraudsters are using to test your defenses or 

specific merchants the fraudsters use to try to extract money 

from your customers’ accounts can be an effective line of 

defense.

EMPOWER CARDHOLDERS
Your customers can be fraud fighters, battling on the front line 

against fraud. However, they must be informed and aware. 

And, they need the tools to do the job. 

Share simple, effective messaging with cardholders so they 

know what to look for when using a card at an ATM, inside 

a business or at an automated fuel pump. This multiplies the 

number of eyes looking for signs of compromise.

Allow cardholders to set their own alerts or blocks by putting 

a mobile app in their fraud-fighting hands. Cardholders 

receive immediate alerts to potentially fraudulent activity via 

email and/or text message. It’s an added layer of protection 

with convenience, speed and security all in one app. 

Remind your accountholders of best practices, like using 

reputable merchants and secure online sites, and never, ever 

giving sensitive information by phone, email or online.

When you send out a new card, include clear activation 

instructions. Once the card is active, be sure your processor 

verifies expiration dates on transactions. Your processor also 

should have a set of specialized notifications for online, out-

of-town or larger purchases so they can be approved quickly. 

Encourage your accountholders to notify you about pending 

large purchases to avoid declines. 

BUILDING COMMUNITY NETWORKS AGAINST 
FRAUD

Create a community of fraud fighters. Engage your small 

business clients, merchants, law enforcement and even 

lawmakers in this fight. When merchants know what to look 

for, they can help stop fraud at the point of sale. When law 

enforcement knows what they are looking for, they’ll know 

how to respond.

Host a community fraud forum. Invite these fraud-fighting 

partners together for a discussion on how to battle fraud.

Tap into your state and national associations to see what’s 

being done at these levels in the fraud fight. 
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WHAT’S SHAZAM DOING? 
SHAZAM engages with policymakers at the state and 
federal levels. We advocate for changes that will lead to 
an overarching set of security standards. Mutually agreed 
upon third-party standards will lead to better, stronger 
user transaction authentication all along the way — from 
the merchant, to the network, ending with you, the card 
issuer. 
SHAZAM has consulted with state lawmakers 
nationwide to help craft legislation with stiff penalties 
for crimes like skimming and card cloning. When 

stronger penalties are in place, criminals know there’ll be 
consequences if they’re caught.

Fighting fraud is a group effort. No single approach will defeat 
fraud. However, if we take a layered approach, starting inside and 
working out into the community, we’ll be miles — and dollars — 
ahead. 

shazam.net

Dear 
[current provider]

,

My      
[noun]

         keep going up.

I want to partner with an organization

who 
[verb]

on new technologies 

and their clients  interests.

I’VE DECIDED TO PARTNER
WITH SHAZAM.

SHAZAM’s a nonprofit organization; we don’t answer 
to shareholders. While we work to earn a profit, we 
reinvest those dollars in technology and services, 
keeping costs down to the benefit of our clients.

855-314-1212 / SHAZAM.NET /
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John Everett 
CEO 

Legacy Bank and Trust, Springfield

John Everett currently serves as chairman-elect on MBA’s Board 

of Directors. He joined Legacy Bank and Trust in 2004 as a chief 

financial officer and was named president and CEO in 2009. With 

nearly three decades of banking experience, he has served on multiple 

MBA committees throughout his banking career. In addition to 

serving as chairman-elect, Everett also has served in an advisory role 

on the board with the chairs of the Legislative Affairs and the Regulatory Affairs Committees. 

He previously served on the Budget and Audit Committee, Regional Nominating Committee, 

PAC Committee, Executive Management Committee and the Bylaws Task Force. Everett also 

participates in MBA’s Washington Visit and Target Banker program.

J.R. Buckner 

President and CEO 

First Federal Bank of Kansas City

J.R. Buckner currently represents Region 3 on MBA’s Board of 

Directors and has served as a director since June 2019. Buckner joined 

First Federal Bank of Kansas City in November 2012 and was named 

president and CEO in April 2014. Throughout his 27-year career, 

Buckner has worked in three community banks. He is a member of the 

American Bankers Association’s Mutual Institutions Council and has 

served on the Mutual Savings Association Advisory Council to the Office of the Comptroller of 

Currency. Buckner is a graduate of the Missouri School of Banking and the Graduate School of 

Banking in Boulder, Colorado, where he was an instructor for nine years. A participant in MBA’s 

Washington Visit, Buckner has served on MBA’s PAC Committee and the Bylaws Task Force.

Doug Fish 

President and CEO 

BTC Bank, Bethany

Doug Fish currently represents Region 1 on MBA’s Board of Directors 

and has served as a director since June 2020. He has been president 

and CEO of BTC Bank in Bethany and its holding company, Bethany 

Bankshares, since April 2013. He previously was president and CEO 

of Citizens Bank of Newburg in Rolla, where he continues to serve as a 

member of the bank’s board of directors. Fish’s banking career spans 35 

years at banks in Kansas City, Hannibal and Boonville, as well as the Federal Deposit Insurance 

Corporation. He has served on various MBA boards and committees during his career, including 

MBA Bankers Benefit Corporation Board of Directors, Regional Nominating Committee and 

PAC Committee. 

A r o u n d  t h e  S t a t e
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The Missouri Bankers 

Association established 

the Missouri Bankers 

Foundation in 1985 to 

provide funding for college 

scholarships for high school 

students planning to pursue 

banking-related college 

degrees. Your generosity 

The scholarship selection committee for the Missouri Bankers Foundation reviewed 80 

applications from Missouri high school seniors. The committee members were amazed by the 

achievements of these exceptional students and awarded a $1,000 scholarship to the following 

students.

Hallie Rae Jones, a 2021 graduate of Chillicothe High School, will attend the University of 

Central Missouri in Warrensburg to study ag business/accounting. Chillicothe State Bank 

presented the scholarship to Jones.

Greenlee Rigby, a 2021 graduate of Kirksville Senior High School, will attend Truman State 

University in Kirksville. U.S. Bank presented the scholarship to Rigby.

Makenna Stephens, a 2021 graduate of Butler High School, will attend the University of 

Missouri-Columbia to study business. Citizens Bank in Butler presented the scholarship to 

Stephens.

Jamison Farrar, a 2021 graduate of Cole Camp High School, will attend the University of 

Missouri-Columbia to study accounting/statistics. Citizens-Farmers Bank in Cole Camp 

presented the scholarship to Farrar.

Hailey Benting, a 2021 graduate of Marquette High School in Chesterfield, will attend 

Auburn University in Alabama to study accounting. 

Skylar Adams, a 2021 graduate of Mansfield High School, will attend Evangel University 

in Springfield to study business management. HomePride Bank of Mansfield presented the 

scholarship to Adams.

Joseph Miles, a 2021 graduate of Sikeston High School, will attend the University of 

Missouri-Columbia to study accounting. First State Community Bank in Sikeston presented 

the scholarship to Miles. 

Seven Graduates Receive $1,000 
MBA Foundation Scholarships

MBA Foundation to Award 
InternConnect Scholarships This Fall

to the Missouri Bankers 

Foundation helps students 

throughout the state pursue 

college degrees. 

Your donation to the 

Missouri Bankers Foundation 

also supports the MBA 

InternConnect Scholarship 

Program that encourages 

college sophomores and 

juniors majoring in a 

banking-related discipline 

to explore careers in the 

Missouri banking industry. 

The Missouri Bankers 

Foundation will award 

up to five $1,000 MBA 

InternConnect Scholarships 

to college students 

completing an internship 

with an MBA-member bank. 

The application deadline 

for 2021 InternConnect 

scholarships is Friday, Oct. 1. 

Visit mobankers.com for more 

details. 
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Alton Bank 

promoted 
Kelly 
Haddock 

to cashier. 

She joined 

the bank in 

2015 and has 

held multiple 

positions 

in various 

departments. 

The bank 

promoted 

Roberts to 

loan officer. 

He joined 

the bank in 

2019 and has previous banking 

experience.

Central Bancompany Inc. in 

 named Piyush 
Agarwal as 

chief financial 

officer. He 

served for 

15 years at 

J.P. Morgan’s 

Investment 

Banking 

division, 

working both 

internationally and in New York 

City. Agarwal leads the company’s 

finance and accounting functions 

and works closely with the 

board of directors and executive 

leadership team to define and 

execute key financial strategies for 

the company.

Blake 
Will joined 
Central 
Bank of the 
Ozarks in 

 

as director of 

commercial 

lending, a 

newly created 

position at 

the bank. He 

has 18 years 

of experience, 

most recently 

as a regional 

bank 

managing 

director. Vicky Johnson was 

named banking center manager/

retail officer of the bank’s South 

Glenstone facility. She has more 

than 22 years of management 

experience.

CNB St. Louis Bank promoted 

Michelle Haley to executive 

vice 

president. 

She 

continues to 

serve as chief 

financial 

officer. 

Haley has 

led her team 

through 

many endeavors, including recent 

upgrades to the bank’s accounting 

systems that provide a more 

efficient workflow and more 

robust reporting capabilities. She 

joined the bank in 2004.

Stephanie Landwehr was 

named president/chief operating 

officer of Community Bank 
of Missouri in Richmond. 

She began 

her banking 

career in 

1978 after 

graduating 

from the 

University 

of Missouri 

with a 

degree  

in accounting. She succeeds  

D. R. Landwehr, who will 

retain responsibilities as 

chairman/

CEO. Brad 
Hogan 

was named 

executive 

vice 

president. 

Hogan, who 

has been 

with the 

bank since 

its inception 

in 2001, 

is working 

with the 

executive 

team on 

the bank’s 

strategic 

goals. 
Michelle 
Rector was 

promoted 

to vice 

president. 

She joined 

the bank in 

2005 and 

is overseeing 

loan 

production and developing 

new markets for the lending 

department. Shelby Welch was 

named the bank’s information 

technology specialist and assistant 

vice president of the Excelsior 

branch. She joined the bank in 

2015.

Guaranty Bank in 

promoted Ashlee Radford to 

senior vice president. Radford, 

who has more 

than 20 years 

of banking 

experience, 

joined the 

bank in 

2015 as vice 

president, 

director of 

corporate 

services. 

Sandra 
Patterson 

joined the 

commercial 

banking 

team as vice 

president/

commercial 

relationship 

manager. She 

has nearly 

20 years of 

credit and 

lending 

experience 

and has 

completed 

MBA’s School 

of Lending. Melissa Ives 

was named operations officer/

electronic services manager. 

She has more than 15 years of 

banking industry experience, 

predominantly in electronic 

services. Ives is an Accredited 

ACH Professional through the 

National Automated Clearing 

House Association.

Heritage Bank of the Ozarks 
in Lebanon promoted Jase 
Glendenning to vice president 

of lending. 

He joined 

the bank 

in 2016 as 

a lender 

focusing on 

agricultural 

loans. Terrie 
Maynor was 

promoted 

to vice 

president 

of customer 

service. She 

began her 

career as a 

teller and 

has more 

than 17 years 

of banking 

Achievements
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president/

controller. 

He joined 

the bank in 

2013 and 

has served 

as a credit 

analyst, loan 

officer and 

vice president 

of asset/liability management. 

Beth Roby was promoted to 

executive vice president/branch 

operations 

officer. She 

joined the 

bank in 2012 

and served as 

a consumer 

loan 

underwriter, 

private 

banker and 

marketing 

vice 

president. 
Kevin 
Fischer was 

promoted 

to executive 

vice 

president/

branch loan supervisor. He joined 

the bank in 2007 and has served 

as an ag loan specialist. Fischer 

is a former board member of 

the Missouri Young Bankers 

Leadership 

Division. 
Gary 
Fowler was 

promoted to 

senior vice 

president/

business 

relationship 

manager. 

He joined 

the bank in 

2000 and has 

held various 

lending 

positions. 

Fowler 

completed 

MBA’s School 

of Agricultural and Commercial 

consumer 

sales. As 

the former 

executive 

vice 

president-

commercial 

banking, 

his focus has 

expanded 

from regional commercial lending 

and treasury management to 

include consumer/small business 

lending and sales, as well as all 

retail branches.

Kevin 
Page 

joined Pony 
Express 
Bank in 

Liberty as 

assistant vice 

president of 

finance and 

corporate 

administration. He and his 

sister, Lynsey Waldman, vice 

president of marketing, are the 

fifth generation in their family 

to choose a career in community 

banking. Page works alongside 

CEO & President Scott Page 

and Executive Vice President 

Tom Page as they begin 

transitioning the 130-year-old 

bank into its next era of family-

owned leadership. 

Regional Missouri Bank in 

Marceline recently announced 

several staff promotions. Annette 
Nannemann was promoted 

to executive vice president. She 

joined the 

bank in 

1989 and 

has served 

in roles 

with bank 

operations. 

She will 

continue 

to serve 

as the bank’s BSA officer and 

cashier. Michael Roberts 

was promoted to executive vice 

experience. 
Lance Link 
was named 

wealth 

advisor for 

Heritage 

Financial 

Advisors.

Charles Hachtel joined 

Legacy Bank and Trust in 

Rogersville as executive vice 

president/chief lending officer. 

He leads the bank’s lending 

operations 

and manages 

the bank 

with the 

executive 

team. 

Hachtel 

has been in 

commercial 

banking in 

the Springfield area for more than 

16 years.

Marsha Benney was promoted 

to chief financial officer and 

executive vice president for 

Midwest BankCentre in St. 
Louis. Benney, who previously 

served as chief operating officer, 

leads the bank’s enterprise 

risk management, finance and 

accounting, 

facilities 

and fraud/

security. 

Since joining 

the bank 

in 2015, 

Benney has 

led many 

initiatives 

to expand 

bank partnerships, optimize 

bank results, heighten team 

engagement and implement best 

practices. Her promotion is part 

of the bank’s preparations for 

the 2021 year-end retirement of 

Dale Oberkfell, who previously 

served as CFO. Oberkfell 

remains president of the bank. 

Danny Pogue was promoted to 

president-commercial, retail and 

Lending. Carl Turner was 

promoted to vice president/

information security officer. A 

certified bank technology officer 

and community bank security 

officer, Turner joined the bank in 

2007 and has worked in various 

IT positions. 
Joseph 
Cater was 

promoted to 

vice president/

commercial 

banker. He 

joined the bank 

in 2016 and 

has worked 

in lending 

throughout his 

career. Cater 

completed 

MBA’s School 

of Lending and 

School of Bank 

Management. 

Holly Keiser 

was promoted 

to assistant 

vice president/

mortgage 

underwriter. 

She joined the 

bank in 2020 

and has worked 

as a branch 

manager, ag 

relationship 

manager and 

loan assistant 

throughout 

her 19-year 

career. Greg 
Hedges was 

promoted to assistant vice 

president/commercial banker. 

He joined the bank in 2020 and 

has worked as a banking trainee 

and business banker throughout 

his seven-year career. Jackie 
Roberts was promoted to 

assistant vice president and joined 

the bank in 2021. Her 24-year 

career includes roles as consumer 

loan officer, branch manager and 

retail manager. She has completed 

MBA’s compliance lending 

classes.   
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